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Registering for a Fredericton Chamber
of Commerce Event
This guide walks you through the step‑by‑step process of registering one or more
individuals for a Fredericton Chamber of Commerce event. We recommend logging
into your account before registering so your information fills in automatically.

If you need assistance at any point or have questions that are not covered in this
guide, please contact the chamber at eventassistant@frederictonchamber.ca. Our
team is always happy to help!

How to Find Events Through the Chamber Events Calendar

1 The easiest way to explore upcoming events is through the Fredericton Chamber
of Commerce website.

Under the Events tab at the top of the page, select Upcoming Events.

This opens a calendar where you can browse all scheduled events.

https://www.frederictonchamber.ca/
https://www.frederictonchamber.ca/
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2 Once you find an event you’d like to attend, click on the event, and select the title
with the embedded hyperlink. This will take you to the event’s Registration Page.

Tip!

Is your company not a member of the Fredericton Chamber of Commerce? To
learn more about becoming a member, please contact Christine Little,
Membership and Business Development Manager, at
membership@frederictonchamber.ca.

mailto:membership@frederictonchamber.ca
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How to Find Events Through Chamber Emails and Social
Media

3 In chamber emails, click Register Here. In social media posts, click the link. This
will take you to the event's Registration Page.

Tip!

Would you like to receive email updates about upcoming Fredericton Chamber of
Commerce events? Please click HERE to subscribe and stay informed.

https://www.frederictonchamber.ca/join-our-email-list/
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How To Find Events In Your Member Account

4 To view your registered and upcoming events, visit the Fredericton Chamber of
Commerce website and click Member Login.

https://www.frederictonchamber.ca/
https://www.frederictonchamber.ca/
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5 Once you have logged into the membership portal, you will see your
Memberships icon along with an Events icon displaying the events you are
currently registered for. Select the Events icon to view your registered and
upcoming events.

6 If you have already registered for an event, it will appear under Registered
Events. Browse future opportunities under Upcoming Events, listed in
chronological order.

Newly published chamber events also appear on the home page (house icon).
Select Register Now to go directly to the event registration page, or choose
Event Info to view full details.
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How to Navigate the Registration Form

7 If you have not already logged in to your member account, please click Log In at
the top right of your screen. By logging in, your information, including your
company name, will automatically populate information in the registration form.

Once you are logged in, you will be returned to the event page. Click Register to
begin your registration.
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8 Select your ticket and quantity, then click Register Now.
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9 When completing the Attendee Information section, begin typing your company
name, then click Find Company to select it from the official membership list.
Selecting the correct company ensures your registration is linked to your
membership.

If you did not log in, the Company field may not correctly auto-populate. If the
company name does not match your account, clear the field completely, re‑enter
your company name, and use Find Company to select the correct listing.

Tip!

If you are registering an attendee on their behalf, please ensure they are listed as
a member in your company's account and that you are using the email address
associated with the account. Do not click on Use my Glue account information.
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10 Please fill in the Attendee Information section to complete the ticket details for
the attendees who will be joining the event. For members‑only tickets, please
ensure that all attendees are listed as members under your company's account.
If they are not yet members of your company's account, or if you do not yet know
who will be attending, select the option that begins with Don’t yet know the
names of your attendees?

If you need to edit your Attendee Information after registering, see Step 21. To
transfer a registration to another attendee, see Step 22.

11 Contact Details identifies the Contact Person for the registration. Please ensure
you are using the same company name used for attendee information.

12 If your registration requires the purchase of tickets, continue to the Registering
for a Paid Event section (Step 13).

If not, skip ahead to Registration Complete (Step 19).
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Registering for a Paid Event

13 This section collects your Payment Details. Please review the Order Summary to
ensure it accurately reflects the ticket(s) you intend to purchase.

14 Next, add the details of the Billed Contact. This is the person who will receive the
invoice.

If you are logged in, your information will auto‑populate. Please review it carefully
to ensure it is the correct information you wish to use.
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15 Complete the Billing Information section, which includes the details that will
appear on your invoice.

If you are logged in, this information may automatically populate using the billing
information saved in your company's member account. You can update any field
before completing your registration, including the billing email and contact
information.

Please ensure the invoice contains the correct billing information.
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16 Please select your payment method. If you are paying by credit card, complete
your card information and click Pay.

If you choose to pay by Cheque or Bank Transfer, continue to Step 18.

17 You can quickly and easily pay for your ticket(s) by selecting Credit Card with
Stripe. This method will automatically complete your registration with no further
action required.
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18 If you choose to pay by Bank Transfer or Cheque, you will receive an email
containing your invoice along with your event information and instructions on
how to submit your payment.
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Registration Complete: Reviewing or Updating Your
Registration Prior to the Event.

19 You have successfully completed your registration. Once payment is processed, or
immediately after registering for free events, you will receive a confirmation email
that includes your event details.

You can view, download, or print all access passes from your membership
account.
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20 This is an example of your downloadable Access Pass. It includes your name, the
event title, the event date and time, the venue information, and a QR code that
can be scanned at registration.
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21 To make changes to information originally entered on your registration form,
tap Edit from the three-dot menu beside your registration.

  • Use Edit to correct attendee information for your registration.

  • You can update details such as your name, company, title, dietary restrictions, or other
event-specific registration information.

To transfer the ticket to another person, proceed to Step 22.

22 To transfer a registration to another attendee, enter their first name, last name,
and email address, then click Transfer Ticket.

  • The new attendee will receive an email prompting them to Claim Ticket.

  • Once the ticket has been claimed, the ticket details are updated for the new attendee.

  • The new attendee will be directed to complete their Attendee Information.

The Contact Person or Billed Contact from your original event registration will
remain unchanged after the ticket transfer.
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23 The final step is to bring your Access Pass which includes your QR code for
scanning at registration.
If you have edited or transferred a ticket, make sure the correct attendee has
received and reviewed their updated pass before the event.
We look forward to welcoming you at our next Fredericton Chamber of Commerce
event!

Tip!

You can find your access passes for registered events in the My Glue mobile app
(iPhone, Android). You can also print the emailed access pass, or store your
access pass on your phone so that you can present it at the event for scanning. To
learn more, check out our tutorial on using the My Glue app.

https://apps.apple.com/us/app/my-glue-from-glue-up/id958545893
https://play.google.com/store/apps/details?id=com.eventbank.android.attendee&pcampaignid=web_share

